
Availability for the Modern Data Center™

New Veeam Availability Suite v8

Veeam® enables the Always-On Business™ by providing solutions that deliver Availability 
for the Modern Data Center™, which provides recovery time and point objectives (RTPO™) 
of less than 15 minutes for the majority of applications and data. Veeam recognizes the 
challenges in keeping a business up and running at all times and addresses them with 
solutions that provide high-speed recovery, data loss avoidance, verified protection, risk 
mitigation and complete visibility.
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PRODUCT OVERVIEW

In	today’s	interconnected	and	global	business	environment,	
IT	organizations	must	make	data	and	applications	available	
to	all	stakeholders	every	minute	of	every	day.	Availability	
is	everything—and	settling	for	recovery	times	of	hours	or	
days	is	unacceptable.	Today’s	Always-On	Business™	demands	
recovery	time	and	point	objectives	(RTPO™)	of	<15	minutes	
for	ALL	applications	and	data.	

The availability gap 
Achieving non-stop service and continuous protection is costly—requiring 
investments that could only be justified for a few applications. Therefore, the 
vast majority of workloads are left exposed, supported by lower performing, 
legacy backup solutions, resulting in recovery time and recovery point objectives 
(RTOs and RPOs) of several hours or even days. These low performance levels 
fail to meet the requirements of the Always-On Business, creating a significant 
availability gap. 

Bridging the availability gap 
Veeam® bridges this gap by leveraging virtualization, new storage integration and 
cloud capabilities to deliver Availability for the Modern Data Center™. As a result, 
RTPO of <15 minutes for ALL applications and data is within reach.

Veeam	Availability	Suite	
Availability	for	the	Modern	Data	Center

What	is	Veeam	Availability	Suite?

Veeam Availability Suite 
combines the award-winning 
data protection and virtualization 
management expertise of Veeam 
Backup & Replication and Veeam 
ONE for VMware vSphere and 
Microsoft Hyper-V.

“Over the course of five years, 
Veeam saves us more than $86,000. 
That’s a significant savings for any 
organization operating under a strict 
budget.”

Brent Braun
Network Infrastructure Security Specialist

Appleton Area School District

“It’s Veeam Backup & Replication 
combined with the virtual 
environment that gives us an edge in 
disaster recovery. This is a quantum 
leap past the physical backup world.

Anders Juhl Nielsen
SAP Basis Consultant

L’Oréal Denmark

“Veeam serves as our watchdog over 
the virtual environment. It gives us 
control over VMs by alerting us to 
issues like low disk space and CPU 
thresholds.”

Eric Wante
IT Manager

National Institute of Criminalistics and 
Criminology

”We had two options: we could 
spend more than half the workweek 
managing and worrying about VM 
backup and replication, or we could put 
Veeam in place and forget about it.”

Brooks Barnes
Systems Administrator

Great Southern Wood Preserving, Inc.

Veeam Backup & Replication and Veeam ONE 
have been verified by VMware as VMware Ready.
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Keys to Modern Data Center availability
Veeam supports the five key capabilities of the Modern Data Center through the 
industry-leading technologies and features found in Veeam Availability Suite™, 
including:

High-Speed Recovery 
Quickly recover the data you need and realize RTOs of <15 minutes 
with features like Instant VM Recovery™, Veeam Explorers™ for 
Microsoft Exchange, SharePoint, SQL Server and Active Directory, 
Veeam Explorer for Storage Snapshots (HP and NetApp)—and more!

Data Loss Avoidance 
Prevent data loss and achieve RPOs of <15 minutes with features like 
2-in-1: backup and replication™, Built-in WAN Acceleration, Backup 
from Storage Snapshots (HP and NetApp), EMC Data Domain Boost 
integration, end-to-end encryption and Veeam Cloud Connect. 

Verified Protection 
Ensure business resiliency through automated backup and DR 
testing. With SureBackup® and SureReplica, you will be certain 
your files, applications and virtual servers can be restored when 
needed—every time.

Leveraged Data
Minimize risk by putting your backups and replicas to work. With 
Virtual Lab, you can test changes in an isolated, production-like 
environment before actually deploying them.

Complete Visibility
Gain complete visibility of your entire virtual environment so that 
you can discover and be alerted to issues before they result in 
operational impact. Veeam Availability Suite combines the centralized 
management, enterprise scalability and built-in reporting of Veeam 
Backup & Replication™ with the advanced monitoring, reporting and 
capacity planning of Veeam ONE™.

What’s New in Version 8? 

Veeam Availability Suite and Veeam 
Backup & Replication v8 provide new 
capabilities that deliver Availability 
for the Modern Data Center, including 
these cutting-edge improvements 
in high-speed recovery and data loss 
avoidance. 

Veeam Explorer for Storage 
Snapshots and Backup from Storage 
Snapshots for NetApp 
Leverage NetApp Snapshot, SnapMirror and 
SnapVault technologies to create ultra-fast 
backups from storage snapshots for quick 
and efficient item-level recovery. 

Veeam Explorer for Microsoft SQL 
Get fast transaction-level recovery of SQL 
databases and restore your SQL databases to 
a precisely desired point in time. 

Veeam Explorer for Microsoft Active 
Directory 
Instantly recover individual Active Directory 
objects and entire containers, and easily 
recover user accounts and computer 
passwords. 

Veeam Explorer for Microsoft 
Exchange (new enhancements) 
Recover hard-deleted items that you thought 
were lost forever; recover Online Archive 
mailboxes and perform 1-click recoveries 
with the new web-based restore portal for 
help desk operators. 

EMC Data Domain Boost integration 
Reduce your backup windows by 50% with 
EMC Data Domain Boost integration and 
speed up synthetic full backup file creation 
and transformation by over 10 times. 

End-to-end encryption 
Secure your data during backup, in flight and 
at rest—and still maintain your ability to easily 
recover backups even if the password is lost 
without compromising security. 

Replication enhancements 
Improve offsite backup and recovery with 
additional replication enhancements, 
including WAN-accelerated replication, 
replication from backup and 1-click site 
failover with support for planned failover. 

Veeam Cloud Connect
Avoid the risk of catastrophic data loss 
without the upfront investment in a second 
site by connecting to hosted backup 
repositories.

…and more!

www.veeam.com/backup
http://www.veeam.com/availability-suite-features.html
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Veeam®	Backup	&	Replication™	provides	fast,	flexible,	and	
reliable	recovery	of	virtualized	applications	and	data.	We	
bring	backup	and	replication	together	in	a	single	solution	
to	both	increase	the	value	of	backup	and	reinvent	data	
protection	for	VMware	vSphere	and	Microsoft	Hyper-V	
virtual	environments.
But	Veeam	is	much	more	than	just	backup.	We	leverage	
virtualization,	storage,	and	cloud	technologies	to	deliver	
recovery	time	and	point	objectives	(RTPO™)	of	<15	minutes	
for	ALL	applications	and	data	by	providing	capabilities	in	
high-speed	recovery,	data	loss	avoidance,	verified	protection,	
leveraged	data	and	complete	visibility.	

#1 VM Backup™ features

High-Speed Recovery 

•	 Instant	VM	Recovery™: Recover a failed VM in as little as 2 minutes!

•	 Instant	File-Level	Recovery: Recover guest OS files and folders on the fly

•	 New	v8	Veeam	Explorer™	for	Microsoft	Exchange,	SharePoint,	SQL	
Server	and	Active	Directory:	Granular-level recovery and low recovery time 
objectives (RTOs)

•	 New	v8		Veeam	Explorer	for	Storage	Snapshots	(HP	and	NetApp):	Use 
Veeam Explorer technology for quick, efficient item-level recovery from 
storage snapshots

 Data Loss Avoidance 

•	 NEW	v8 Backup	from	Storage	Snapshots	(HP	and	NetApp):	Leverage storage 
snapshot capabilities to create ultra-fast backups from storage snapshots 

•	 NEW	v8 EMC	Data	Domain	Boost	integration: 50% faster backups and 10x 
faster synthetic full backup file creation and transformation 

•	 NEW	v8 Veeam	Cloud	Connect: Avoid the risk of catastrophic data loss 
without the upfront investment in a second site 

•	 NEW	v8 End-to-end	encryption: Secure your data during backup, in flight 
and at rest

•	 NEW	v8 Replication	enhancements: Improve your offsite recovery with  
WAN-accelerated replication, replication from backup, and 1-click site failover 
with support for planned failover 

Veeam	Backup	&	Replication	
#1	VM	Backup	for	VMware	vSphere	and	
Microsoft	Hyper-V

“Veeam Backup & Replication is way 
past WOW! This is what the backup 
world needs. Veeam has already given 
me hours of my life back each week.”

Larry Walker 
Vice President and Data Processing 

Officer
Chelsea Groton Bank

“It’s Veeam Backup & Replication 
combined with the virtual 
environment that gives us an edge in 
disaster recovery. This is a quantum 
leap past the physical backup world.”

Anders Juhl Nielsen
SAP Basis Consultant

L’Oréal Denmark

“We had two options: we could 
spend more than half the workweek 
managing and worrying about VM 
backup and replication, or we could 
put Veeam in place and forget about it.”

 Brooks Barnes
Systems Administrator

Great Southern Wood Preserving, Inc.

”Veeam serves as our watchdog over 
the virtual environment. It gives us 
control over VMs by alerting us to issues 
like low disk space and CPU thresholds.”

Eric Wante
IT Manager 

National Institute of Criminalistics and 
Criminology

 Veeam Backup & Replication has been 
verified by VMware as VMware Ready.
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•	 2-in-1:	backup	and	replication™: Get near-continuous data protection      
(near-CDP) for ANY virtualized application 

•	 Built-in	WAN	Acceleration:	50x faster backup data transfer across the WAN

•	 Native	tape	support:	Store entire VM backups or individual files on tape, and 
restore from tape whenever needed.

Verified Protection 

•	 SureBackup® and SureReplica: Automatically verify the recoverability of every 
backup and every replica*, every time.

  Leveraged Data

•	 Virtual	Lab: Avoid deployment problems by testing and troubleshooting your 
applications in an isolated, production-like environment without creating any 
impact on your production infrastructure.

  Complete Visibility

•	 Centralized	management:	Federate multiple backup servers from multiple 
locations in a single pane of glass without having to log in to the company 
network with the Veeam Enterprise Manager web client  

•	 vSphere	Web	Client	Plug-in:	Monitor your backup infrastructure directly from 
the vSphere Web Client, VMware’s next-generation administrative interface for 
vSphere.

•	 vCloud	Director	integration:	Integrated visibility of the vCD infrastructure into 
the backup console

Multi-Hypervisor	Support
Veeam Backup & Replication also 
supports Microsoft Hyper-V. With 
Veeam, you can protect all your 
VMs—VMware and Hyper-V—from 
the same console using the same 
data protection infrastructure. You 
can even swap Veeam licenses 
between hypervisors at no extra 
charge. That’s investment protection 
for your data protection!

Editions
Veeam Backup & Replication 
comes in three editions - Standard, 
Enterprise and Enterprise Plus - so 
you can choose the one that best 
meets your needs and budget.

Supported	Environments
VMware infrastructure
Platforms:
•	 vSphere 4.x - 5.5 
•	  VMware Infrastructure 3.5 (VI3)
•	 vSphere Hypervisor (Free ESXi)

Hosts:
•	 ESXi 4.x - 5.5
•	 ESX 4.x
Software:
•	 vCenter Server 4.x - 5.5 (optional)
•	 vCloud Director 5.1 - 5.5 (optional)

Virtual Machines:
•	  All operating systems supported by 

VMware 
•	  Any application 
•	  Any file system

	* Currently available for vSphere only

http://www.veeam.com/#backup
www.veeam.com/backup
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Veeam	Backup	Essentials
Enterprise-level	data	protection	for	small	
businesses	–	save	up	to	60%	or	more!

As	a	small	business,	you	face	many	of	the	same	IT	challenges	
of	larger	organizations,	but	without	the	resources	needed	
to	combat	them.	Veeam®	delivers	Availability for the Modern 
Data Center™,	by	providing	a	reliable,	effortless	and	affordable	
enterprise-class	backup	solution	designed	to	help	your	
business	remain	always-on.	

Bridging the availability gap
Achieving non-stop service and continuous protection is costly – requiring 
investments in server virtualization, modern storage applications and cloud-
based services that most small businesses can rarely afford. While businesses are 
experiencing data growth between 30-50% each year and users are demanding 
access to data 24/7 with little tolerance for downtime, legacy backup solutions are 
causing an availability gap between the requirements of an Always-On BusinessTM 
and ITs ability to consistently meet these needs. Veeam bridges this gap by by 
providing modern data centers consistent availability. As a result, recovery time and 
point objectives (RTPO™) of <15 minutes for ALL applications are within reach.

Delivering enterprise-level availability for an 
affordable price
Veeam Backup Essentials™ delivers the same reliable benefits of Veeam Availability 
Suite™ but is specially priced for small businesses with savings of up to 60% or 
more, providing, enterprise-level data protection for small businesses with virtual 
environments of 2, 4 or 6 sockets.

Keys to modern data center availability
To provide the reliability you need, Veeam Backup Essentials supports the five key 
capabilities of the modern data center:

High-Speed Recovery 

Veeam ensures fast recovery of what you want, the way you want it whether it’s an 
entire VM, individual file, or application item with:

•	 Instant	VM	Recovery™: Recover a failed virtual machine (VM) in less than 2 minutes!

•	 ENHANCED!	Veeam	Explorer™	for	Microsoft	Exchange: Get instant visibility and 
granular recovery of individual Exchange 2010 and 2013 items, including hard-
deleted items you thought were lost forever; restore to Online Archive mailboxes, 
and more. 

•	 Veeam	Explorer	for	Microsoft	SharePoint: Get instant visibility into SharePoint 2010 
and 2013 backups; easily find and recover specific items to email or directly to the 
SharePoint server.

•	 NEW!	Veeam	Explorer	for	Microsoft	SQL: Get fast transaction-level recovery of 
SQL databases and restore SQL databases to a precisely desired point in time. 

•	 NEW!	Veeam	Explorer	for	Microsoft	Active	Directory: Instantly recover 
individual Active Directory objects and entire containers, and easily recover user 
accounts/passwords. 

•	 Backup	and	granular	recovery	for	storage	snapshots	(for	HP	Storage	and	
NetApp	NEW!	): Create backups and replicas from storage snapshots; restore VMs 
or individual items directly from storage snapshots.

Enterprise-level	data	
protection	for	SMB	budgets
Packaged specially for small business, 
Veeam Backup Essentials offers the same 
functionality as Veeam Availability Suite, 
combining the data protection and 
virtualization management of Veeam 
Backup & Replication with Veeam ONE 
for monitoring, reporting, and capacity 
planning of VMware vSphere and 
Microsoft Hyper-V.

“You won’t find anything better than 
Veeam Backup Essentials. It’s the best 
solution on the market.”

Rene Rasmussen
IT Specialist

Mobeltransport Danmark

“As a one-man support team, I need a 
backup system that is easy to use. With 
Veeam, I just set it up and forget it; it 
practically runs itself. Reliable backups 
are just one less thing I have to worry 
about.”

Jason Knight
  IT Manager

L&L Energy, Inc.

“I was already familiar with Veeam 
Backup & Replication because it had 
saved the day during our crisis, but 
I had no idea how amazing Veeam 
ONE can be… it instantly began 
giving us more insight into our backup 
environment and virtual environment 
than we had ever had before.  

Jon Helgason
IT Manager

Midverk ehf
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Data Loss Avoidance

Avoid data loss and achieve RPOs of <15 minutes with near-continuous data 
protection and streamlined disaster recovery:

•	 2-in-1:	backup	and	replication™: Improve offsite backup and recovery with 
additional replication enhancements, including WAN-accelerated replication, 
replication from backup and 1-click site failover with support for planned failover. 

•	 NEW!	Veeam	Cloud	Connect: Protect your small business from the risk of 
catastrophic data loss without a major upfront investment in a second site, by 
connecting to hosted backup repositories.

•	 NEW!	End-to-end	encryption: Secure your data during backup, in flight and at 
rest—and still maintain the ability to easily recover backups even if the password 
is lost, without compromising security.

•	 Built-in	WAN	acceleration: Get backups offsite 50x faster and save bandwidth 
with agentless Backup Copy jobs and built-in WAN acceleration. 

•	 NEW!	EMC	Data	Domain	Boost	integration: Reduce your backup windows 
by 50% with EMC Data Domain Boost integration and speed up synthetic full 
backup file creation and transformation by over 10 times. 

Verified Protection 

With SureBackup® and SureReplica, you are guaranteed your files, applications, and 
virtual servers can be reliably restored when needed and ensure business resiliency 
through automated backup and DR testing. 

Leveraged Data

Use backup data to create an exact copy of your production environment and enjoy 
low-risk deployment with Virtual Lab, allowing you to test changes in a production-
like environment before deployment.

Complete Visibility

By utilizing the features and capabilities of Veeam ONE, Veeam Backup Essentials 
provides proactive monitoring and alerting of issues before operational impact, 
including: 

•	 24x7	real-time	monitoring	and	alerting	notifying you of backup and 
performance issues before users are affected. 

•	 Resource	optimization	and	capacity	planning	that removes the guesswork 
from planning and provides complete visibility of resource usage across your 
entire infrastructure.

•	 Fully	customizable	reporting designed to simplify backup compliance auditing 
requirements and provide concise pictures of resources and workloads. Includes 
over 25 backup reports to help maintain system availability.

Veeam grows with you
As your business grows, so does your virtual infrastructure. Once you require more than 
six sockets, Veeam makes it easy to upgrade to Veeam Availability Suite to retain the same 
level of functionality and protection. Further, if you need multiple hypervisor support or 
want to switch between platforms, you can easily swap licenses between hypervisors.

09292014

What’s	New	in	Version	8?
NEW!	Veeam	Backup	&	Replication	v8
•	 Veeam Cloud Connect
•	 End-to-end encryption
•	 Replication enhancements
•	 New Veeam Explorers for Microsoft 

SQL Server and Active Directory, 
and added enhancements to Veeam 
Explorer for Microsoft Exchange

•	 Veeam Explorer for Storage Snapshots 
and backup from Storage Snapshots 
for NetApp

•	 EMC Data Domain Boost integration

NEW!	Veeam	ONE	v8
•	 Multi-tenant reporting and 

monitoring 
•	 Advanced “What-if” capacity planning
•	  Assessment reporting for Veeam 

Backup & Replication
•	 Custom report builder

Supported	Environments
VMware infrastructure
Platforms:
•	 vSphere 4.x - 5.5 
•	  VMware Infrastructure 3.5 (VI3)

Hosts:
•	 ESXi 4.x - 5.5
•	 ESX 4.x
•	 vSphere Hypervisor (free ESXi)

Software:
•	 vCenter Server 4.x - 5.5 (optional)
•	 vCloud Director 5.1 - 5.5 (optional)

Virtual Machines:
•	  All operating systems supported by 

VMware 
•	  Any application 
•	  Any file system

Microsoft Hyper-V infrastructure
Hosts:
•	 Windows Server 2012 Hyper-V (through R2) 
•	  Windows Hyper-V 2008 R2 SP1 

(including core installation) 
•	 Microsoft Hyper-V Server 2012 (through 

R2), 2008 R2 SP1 
(free version of Hyper-V)

Software:
•	  Microsoft System Center 2012 (through 

R2) Virtual Machine Manager (optional)
•	 Microsoft System Center 2008 R2 Virtual 

Machine Manager (optional)

Virtual Machines:
•	  All OSs supported by Microsoft Hyper-V
•	 Any application
•	 Any file system

Sign	up	today!	Get	enterprise-level	
protection	and	save	up	to	60%	or	more!

http://www.veeam.com/#backup
www.veeam.com/backup
www.veeam.com/smb
http://www.veeam.com/veeam-backup-essentials-pricing.html
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Veeam	ONE	
Complete	visibility	for	backup	and	virtual	
environments

Veeam®	ONE™	is	a	powerful	monitoring,	reporting,	and	
capacity	planning	tool	for		VMware	vSphere,	Microsoft	
Hyper-V	and	the	Veeam	backup	infrastructure.	It	helps	enable	
Availability for the Modern Data Center™	by	providing	complete	
visibility	of	the	IT	environment	to	detect	issues	before	
operational	impact.	

Maintaining modern data center availability
Veeam ONE is an integral part of delivering Availability for the Modern Data Center by 
providing complete visibility and control of your virtual and backup environments. 
It helps overcome the increasing challenges you will face while working to meet 
the needs of the Always-On Business™ through: 

•	 24x7	real-time	monitoring	and	alerting notifying you of backup and 
performance issues before users are affected

•	 Resource	optimization	and	capacity	planning that removes the guesswork 
from planning and provides complete visibility of resource usage across your 
entire infrastructure 

•	 Fully-customizable	reporting	designed to simplify backup compliance auditing 
requirements and provide concise pictures of resources and workloads.

•	 Over	25	backup	reports	designed to help maintain system availability.

Complete visibility that pays
Veeam ONE provides complete visibility of your virtual and backup environments to 
help you protect the data that matters most. It’s powerful, easy to use and delivers a 
fully integrated solution at a competitive per-socket price.

“We were interested in implementing 
a virtualization management tool that 
would allow us to monitor and run 
reports for our VMware environment, 
and the Veeam One product has proven 
to be a good solution. It provides us with 
really valuable information and analysis 
on network, disk, memory and CPU 
usage, so capacity planning has become 
easier and much more effective than 
before.”

 John Walsh
Manager of Processing & 

Information Platform Services, 
Cyberinfrastructure

Northwestern University 
Information Technology

Northwestern University

Veeam ONE was the Editor’s Choice Award winner 
for Virtual Management & Optimization in the 2013 
Virtualization Review Reader’s Choice Awards and 

a 2-time Best of VMworld award winner.

Veeam ONE provides complete visibility of the IT environment.

Veeam is an Elite VMware Technology 
Alliance Partner and a charter member 
of the VMware Ready Management 
program.

Veeam is a Microsoft Gold Certified 
Partner with competencies in ISV, and 
Management and Virtualization.

Veeam ONE has 
been verified 
by VMware as 
VMware Ready.

“What if” Capacity Planning

Veeam ONE
(Physical or Virtual)

vCloud Director

Microsoft Hyper-V

24x7 Real Time Monitoring

Fully-Customizable Reports 
and Documentation

Veeam Backup & Replication™

VMware vSphere

http://www.veeam.com/awards.html
http://www.veeam.com/awards.html
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Advanced Monitoring, Reporting, and Capacity 
Planning
24x7 real-time monitoring
Veeam ONE provides real-time, agent free and unattended 24x7 monitoring of 
your backup and virtual infrastructures, notifying you of backup and performance 
issues before applications and users are negatively impacted. It also performs 
fast troubleshooting by providing information you need to pinpoint root cause 
and easily resolve issues, providing advanced up-to-date alerting capabilities to 
guarantee your business remains always-on.

NEW! Multi-tenant reporting and monitoring
Version 8 also introduces multi-tenant reporting and monitoring for VMware. Now, 
IT managers can delegate reporting and monitoring to system admins over a 
limited scope of assigned VMs. Admins can monitor and customize reporting for 
their own VMs while managers can pre-build backup reports for the entire team, 
pre-populating individual dashboards with filtered results, saving the department 
hours of valuable time each month. Managed Service Providers offering 
infrastructure-as-a-service can also leverage this feature by offering discreet, 
self-service monitoring and reporting for tenants, improving their overall service 
offering and forever eliminating time consuming, manually generated reports for 
each customer.

NEW! Infrastructure Assessment Reports
Infrastructure assessment reports help monitor repository requirements for your 
VMs and backup readiness. The infrastructure assessment report provides VM 
configuration analysis reporting on all unsupported configurations and possible 
issues that may occur during backup jobs. Veeam ONE v8 also includes assessment 
reporting to verify your Veeam Backup & Replication installation meets all known 
best practices adding an additional layer of visibility.

NEW! Advanced Capacity Planning with “What If” Analysis and 
Resource Reservations
Veeam ONE removes the manual guesswork from safely removing VMs or hosts 
from your infrastructure with heterogeneous Advanced Capacity Planning. Fully 
automated “What-if” planning makes system changes and upgrades worry-free 
by providing accurate suggestions for resource reservations, forever eliminating 
manual calculations from planning, and providing support for concurrent 
deployment projects.

Fully-Customizable Reporting and Documentation
Veeam ONE’s documentation and management reporting will save you hours each 
month while assisting with crucial planning and operational functions.

•	 Detailed reports serve as helpful tools simplifying audits and proving backup 
compliance standards are met.

•	 Reports are easy to schedule and customize, from high-level weekly 
performance assessments for board members to detailed documents for IT staff 
meetings.

•	  NEW! Advanced reporting functionality allows you to pull data from any field 
and from any report into one, all-purpose document providing even more 
visibility and control.

Advanced	alarms
Veeam ONE includes over 200 pre-set 
alarms based on advanced analysis, 
best practices and years of experience. 
You can also create custom alarms 
based on past performance.

Dashboards
Dashboards offer at-a-glance health 
assessments of your backup and virtual 
infrastructures. Predefined graphs and 
charts provide complete visibility of 
your performance along with one-click, 
drill down access to granular details, if 
needed.

Veeam	ONE	Free	Edition
Try Veeam ONE free and learn for 
yourself! The Free Edition lets you 
experience the benefits Veeam ONE 
brings to your backup and virtual 
environments.

Supported	environments
VMware infrastructure
Platforms:
•	 vSphere 4.x - 5.5
Hosts:
•	 ESXi 4.x – 5.5
•	 ESX  4.x
•	 vSphere Hypervisor (free ESXi) 
Software:
•	 vCenter Server 4.x – 5.5 (optional)
•	 vCloud Director 5.1 – 5.5 (optional)
Microsoft Hyper-V infrastructure
Hosts:
•	 Windows Server 2012 Hyper-V 

(through R2)
•	 Windows Hyper-V 2008 R2 SP1 

(including core installation)
•	 Microsoft Hyper-V Server 2008 R2 SP1 

(free version of Hyper-V)
Software:
•	 Microsoft System Center 2012 

(through R2) Virtual Machine 
Manager (optional)

•	 Microsoft System Center 2008 Virtual 
Machine Manager R2 (optional)

Virtual Machines:
•	  All Oss supported by Microsoft 

Hyper-V
•	 All Oss supported by VMware 

vSphere
Backup infrastructure
Platform:
•	 Veeam Backup & Replication v8
•	 Veeam Backup & Replication v7 R2
•	 Veeam Backup & Replication v6.5 

(compatible)

Software:
•	 Backup server
•	 Enterprise Manager (optional)

www.veeam.com/one
http://www.veeam.com
http://www.veeam.com/virtual-server-management-one-free.html


Veeam	Management	Pack	for	System	Center
What’s	New	in	v7

“Veeam Management Pack’s 
reports bring even more value 
to our investment in Microsoft 
System Center because they give 
us additional insight into our virtual 
environment, helping us manage it 
smoothly and completely.” 

Alan Madsen
Technical Lead, 

Vestas Wind Systems A/S

“System administrators need 
the deep insights that Veeam 
Management Pack provides 
for both Hyper-V and vSphere 
environments.” 

Cameron Fuller, 
System Center MVP for 
Cloud and Datacenter, 
a principal consultant 

for Catapult Systems

Veeam MP is 
verified as 
VMware Ready

Veeam®	Management	Pack™	(MP)	v7	for	System	Center	has	your	
complex	mix	of	virtual	and	physical	resources	covered	with	app-
to-metal	visibility	and	protection.	New	in	v7,	Veeam	MP	supports	
Microsoft	Hyper-V	environments	and	adds	new	features	to	help	
you	avoid	problems	and	make	critical	management	decisions.	
Once	again,	Veeam	MP	proves	that	it	is	the	most	comprehensive	
and	intuitive,	third-party	System	Center	management	pack.
New	features	and	enhancements	in	version	7	include:

Support for Hyper-V
With Veeam MP v7, you can monitor health and performance of both Microsoft Hyper-V 
and VMware vSphere environments. Now Hyper-V administrators can get the same great 
monitoring, alerting, advanced reporting and unique dashboards that Veeam provides for 
vSphere—all from within the System Center console.

Unique dashboards with customizable Veeam widgets
It’s easy to access live data from any object in your Hyper-V or vSphere environment with in-
context dashboards and drill-down capabilities. Veeam widgets work in tandem with dashboards 
to give you instant visualization of the metrics that matter most to you. For example, heatmaps use 
size, color and grouping to show you at a glance what is happening. 

Other customizable Veeam widgets include a traffic light feature in the System Center Top 
dashboards that shows which resources you need to watch closely by giving you red, yellow and 
green indicators for performance metrics. 

A new, real-time capacity forecasting widget shows when you will run out of critical resources.

Veeam Management Pack is 
certified by Microsoft for Windows 
Server 2012 and 2012 R2

Cluster capacity 
forecast

Host compute 
heatmaps quickly  
identify trouble spots

WHAT’S NEW



Veeam Task Manager for Hyper-V
Hyper-V administrators need to know real-time, individual host and virtual machine performance metrics—not simply that memory and CPU are running 
low. Veeam Task Manager for Hyper-V opens up this blind spot and shows you, in real time, exactly how much memory and CPU the host and each VM is 
consuming. You can launch Veeam Task Manager from any Hyper-V host to view resource utilization as it occurs. 

 

Veeam Task Manager for Hyper-V

Capacity planning for hybrid cloud
Veeam Management Pack takes the guesswork out of planning resources to run your virtual workloads in the cloud. Capacity planning for both 
Microsoft Azure and for VMware vCloud Hybrid Service first analyzes your on-premises virtual workloads and then provides recommendations for 
the required cloud IaaS resources. 

 

Capacity planning for Hybrid Cloud

WHAT’S NEW
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Supported platforms

Microsoft	platforms	
•	 System Center 2012 SP1 and R2

•	 Hyper-V 2012 and later

VMware	platforms
•	 vCenter 4.x and later

•	 ESX/ESXi 4.x and later

Veeam	Backup	&	Replication	
platforms
•	 Veeam Backup & Replication v7 and later

Monitoring and reporting for Veeam Backup & 
Replication Hyper-V environments
Veeam MP v7 now provides advanced monitoring, reporting and capacity for Veeam Backup 
& Replication™ Hyper-V as well as vSphere backup infrastructures. Veeam MP monitors your 
proxy servers, repository servers, WAN accelerators, backup jobs, and the rest of your Veeam 
backup infrastructure. 

Advanced analysis reports include:

•	 Protected and unprotected VMs - shows which VMs have valid recovery points for a given 
interval

•	 VM verification - details VMs where SureBackup® has checked recoverability of restore 
points

•	 Restore operator activity - shows what was restored, by whom, when and where

•	 Backup copy job - tracks performance and status for backup copies

•	 Capacity planning for backup repositories - analyzes amount of free space and predicts 
when space will be depleted

New features in Veeam Management Pack v7 for vSphere 
•	 Host Security Profile reporting for vSphere. Veeam MP’s new Host Security Profile 

report tracks vSphere host security configuration settings so you’ll know that your vSphere 
environment is correctly secured. Veeam MP reports each security setting, including firewall 
ports and enabled services. You can drill down for details of each configuration change event 
to see who made the change and when the change was made.

Veeam Host Security Profile report tracks host security configuration changes

•	 Auto-deployment of Veeam Collectors for vSphere. Veeam Collectors provide the 
back-end data collection infrastructure for vSphere in Veeam MP. The deployment of multiple 
Veeam Collectors ensures failover and high scalability. New in Veeam MP v7, Veeam Collector 
deployment is 100% automated through the advanced System Center 2012 Management 
Server Resource Pools, automatically delivering and installing Collectors to servers in the 
selected Resource Pool. Faster Collector installation means fast deployment to even the largest 
vSphere enterprise environments.

WHAT’S NEW
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Global	Real	Estate	Firm	Gets	a	New	Lease		
on	Business	Continuity	with	Veeam

The	Business	Challenge
CBRE Group, Inc. acquired several companies to enhance its service offerings 
and extend its reach globally, resulting in more customers, employees and 
data. Between 2006 and 2014, revenue quadrupled, the number of employees 
tripled and data grew by at least 10 times. CBRE Group affiliates, including CBRE 
Asia Pacific, consolidated and modernized their data centers to create agile IT 
environments that provide high availability for business growth and continuity. 
CBRE Group and its affiliates are always on. 

CBRE Asia Pacific, which comprises several time zones, has two modern data 
centers (Hong Kong and Sydney) that are 95% virtualized on VMware vSphere  
with 500 virtual machines (VMs). As offices in New Zealand close for the day,  
offices in India open. Employees require 24x7x365 access to virtualized applications 
and data, particularly email and property data. If CBRE Asia Pacific fails to remain 
always on, employees can’t access electronic property data to process residential 
mortgage evaluations for banking partners within 24 hours. In a worst-case 
scenario, CBRE Asia Pacific would break a service level agreement (SLA) and risk 
losing a bank’s business.

Being always on isn’t always easy. Before virtualization, CBRE Asia Pacific backed 
up physical servers to tape; recovery could take hours or days. Recovery time and 
recovery point objectives (RTOs and RPOs) weren’t set because the focus was on 
growth. Shortly after virtualization, CBRE Asia Pacific attempted to back up VMs  
with the same tool it used to back up physical servers, but the legacy tool was slow 
and inefficient. 

“Backup with the legacy tool was uncertain, so we worried about failed backups,” 
said Darren Warner, Regional Director for Infrastructure and Operations, CBRE 
Asia Pacific. “Our IT team isn’t large, and we don’t have time to troubleshoot failed 
backups.” 

Warner said he and his colleagues knew almost immediately that the legacy 
backup tool wouldn’t be able to back up and replicate VMs efficiently across their 
wide-area network (WAN).

“Our WAN has some latency because of the physical distance between Hong Kong 
and Sydney,” he explained. “We needed a solution that could optimize WAN traffic 
for fast, frequent backup as we moved to disk-based backup. We needed a solution 
that actually worked—something to set and forget.”

COMPANY:

CBRE Asia Pacific has more than 
9,000 employees in 87 offices 
across Australia, China, Hong 
Kong, India, Japan, Korea, Macau, 
New Zealand, Singapore, Taiwan, 
Thailand and Vietnam who align 
clients’ business objectives with 
their real estate requirements. 
CBRE Asia Pacific is part of CBRE 
Group, Inc., which is the world’s 
largest commercial real estate 
services firm.

INDUSTRY:
Real estate

CHALLENGE:
To be an always-on business, CBRE 
Asia Pacific needed optimized backup 
and replication across its WAN, high-
speed recovery and consolidated 
monitoring of its physical and virtual 
resources.  

“We	wouldn’t	have	business	continuity	without	Veeam.	Veeam	
has	exceeded	our	expectations	by	how	effective	it	is.”	

— Darren Warner
Regional Director for Infrastructure and Operations

CBRE Asia Pacific

SUCCESS STORY



The	Veeam	Solution
CBRE Asia Pacific deployed Veeam® Backup & Replication™ for high availability  
and business continuity.

“We wouldn’t have business continuity without Veeam,” Warner said. “Veeam has 
exceeded our expectations by how effective it is.”

CBRE Asia Pacific uses Veeam to back up VMs locally in the Hong Kong and Sydney 
data centers, to back up VMs between them for redundancy and to replicate VMs 
between them for disaster recovery (DR). Veeam replication also helped CBRE Asia 
Pacific migrate 500 VMs to a new infrastructure. 

“Two different storage systems were involved during the migration with no direct 
network connectivity between them,” Warner said. “Storage migration across the 
network would have been cumbersome because we would have had to establish 
network connectivity. Storage migration would have been lengthy too—20 TB of 
storage would have taken an entire weekend to migrate. With Veeam, replicating 
that same workload took less than one hour because WAN acceleration is built into 
Veeam, which we absolutely love. Veeam has better WAN acceleration than our 
WAN acceleration appliance. That’s why we set up hardware bypasses to let Veeam 
handle WAN acceleration.”  

Veeam is storage agnostic, so it doesn’t matter what storage CBRE Asia Pacific uses 
today or in the future, or what storage newly acquired companies bring with them. 
Veeam also has built-in compression and deduplication. Combining those features 
with Veeam’s Built-in WAN Acceleration results in fast, frequent VM backup and 
RPOs starting at 15 minutes. 

Warner said Veeam Backup & Replication enables tight RTOs too, also starting  
at 15 minutes. When a development release went through to production and 
obstructed drivers that were part of a leasing application, CBRE Asia Pacific used 
Veeam’s Instant VM Recovery™ to restart the failed VM from a regular backup  
in minutes and recovered the application from a point in time before the release  
went through. 

Veeam has also recovered the affiliate’s mortgage evaluation application. CBRE Asia 
Pacific inherited the application when it acquired the company that created it. The 
application needed to scale from 30 users to 500+ users and required converting 
ASP pages to ASP.net, which resulted in the occasional lost page and its versions. 

Warner said most Veeam recoveries are performed on backend applications, but 
the IT team occasionally recovers items for employees in Microsoft SharePoint. 
Team members know recovery is always possible—items, files and VMs— because 
they verify the recoverability of backups and replicas with SureBackup® and 
SureReplica. Veeam helps eliminate the risk of data loss in one additional way.

“We set up Virtual Labs to test software updates before they go into production,” 
Warner said. “If an update makes it through testing but causes a problem in 
production, we pull it back into a Virtual Lab to troubleshoot before putting it back 
into production.” 

CBRE Asia Pacific uses another Veeam solution in its vSphere infrastructure: Veeam 
Management Pack™ (MP) for monitoring, reporting and capacity planning. Before 
Veeam MP, the IT team had limited monitoring capabilities and no reporting or 
capacity planning capabilities. 

“Our biggest challenge was tying the hardware and virtualization layers together,” 
Warner said. “We had alerts coming in from several places but no way to put them 
together for monitoring and reporting. We had to dig through alerts to resolve 
issues, but the bigger risk was missing issues.”

Warner said these challenges made it difficult to meet SLAs. 

“We had issues such as VMs not performing and high memory utilization. Being 
able to proactively see the issues was difficult, resulting in degradation of services 
because we weren’t alerted in a timely manner. With Veeam MP, we can see a 
potential problem about to exert itself before it impacts our users. For example, we 
have an application that sends a report to property owners about the financial 

SOLUTION:
Veeam Management Pack™  
Veeam Backup & Replication™ 

RESULTS:	
•	Provides complete visibility  

and assurance that business is 
always on

•	Reduces the risk of data loss and 
verifies protection

•	Offers a competitive advantage 
in the marketplace

SUCCESS STORY
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About	Veeam	Software
Veeam® enables the Always-On 
Business™ by providing solutions 
that deliver Availability for the 
Modern Data Center™ which provides 
recovery time and point objectives 
(RTPO™) of less than 15 minutes for 
all applications and data. Veeam 
recognizes the challenges in 
keeping a business up and running 
at all times and addresses them 
with solutions that provide high-
speed recovery, data loss avoidance, 
verified protection, leveraged data 
and complete visibility. 

Founded in 2006, Veeam currently 
has 25,000 ProPartners and more 
than 111,500 customers worldwide. 
Veeam’s global headquarters are 
located in Baar, Switzerland, and the 
company has offices throughout the 
world. To learn more, visit 
http://www.veeam.com. 

status of their portfolios. Those reports run at the same time each month, so there’s 
a massive spike in the web server, database server and so on. With Veeam MP,  
we know what resources to allocate and how to fine-tune the database server  
to avoid spikes.”

Veeam MP’s capacity planning reports help CBRE Asia Pacific plan for storage 
requirements and growth in the virtual environment. Capacity planning reports 
also help the affiliate avoid outages by providing predictions when CPU memory 
will run low. Features that provide complete visibility, such as dashboards, help 
ensure CBRE Asia Pacific can meet SLA-mandated targets. 

“We gave employees who run the property owner reports access to a dashboard 
that shows compute, storage and memory—what’s utilized and what’s available.  
It gives them peace of mind,” Warner said.

The	Results
Provides complete visibility and assurance that business is always on
Warner said Veeam MP lets CBRE Asia Pacific view its physical and virtual 
environments through a single pane of glass, which allows the IT team to see and 
resolve issues before they impact the business. 

“Veeam Backup & Replication fits along side Veeam MP to keep us always on,” he 
explained. “We have a level of comfort that if a VM fails, we have a backup and a 
replica we can easily restore or fail over to for business continuity. If we don’t stay 
always on, our reputation will suffer.”

Reduces the risk of data loss and verifies protection
Veeam helps CBRE Asia Pacific avoid data loss with backup, replication and Built-in 
WAN Acceleration. Veeam helps the affiliate verify the recoverability of backups and 
replicas with SureBackup and SureReplica.

“The most important thing about Veeam is that it just works,” Warner said. “We’re 
confident our data is there and we can bring it back. We don’t worry about Veeam.” 

Offers a competitive advantage in the marketplace
“If we stay always on, we meet SLAs when our competitors might not,” Warner said. 
“If our competitors aren’t on, they’re back to pencil and paper, and it’s tough to turn 
around a mortgage evaluation in a day without access to electronic data. In our 
marketplace, a company’s reputation is based on being always available.” 

Learn more
www.veeam.com
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